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Niagara Peninsula Energy Inc. Opens —
New State of the Art Service Centre in Smithville, ON

(October 20, 2009) The Town of Smithville, ON is home to the newly opened Niagara Peninsula Energy
Inc. Service Centre announced today by CEO Brian Wilkie of Niagara Peninsula Energy Inc. An official
opening ceremony took place at the site on 2676 Clifford Street in the Town of Smithville.

“We are a company committed to continually improving service to all our customers, Wilkie said.” “This
centrally located state of the art service centre is positioned to promptly and efficiently serve our Niagara
West customers.”

The centre occupies 24,700 square feet that has 7,500 square feet of office space, an inventory storage
facility of 5,200 square feet and truck storage of 12,000 square feet. Designed with LEED
considerations, this facility includes a number of energy efficient features:

v Lighting technology using T5 fluorescent lights c/w occupancy sensors;

v Building envelope designed to include insulation in the wall cavity and the roof, even in the
garage area, windows are insulated double glazed units with Low E coating to reflect solar heat
but permit light;

v High performance mechanical systems for HYAC are using the highest level of Energy Star rating
products on the market today and this centre will be completely self-sustaining through the use of
on-site emergency generation.

‘I am extremely pleased that Niagara Peninsula Energy Inc. is now opened to serve our area in our
Township of Smithville,” Mayor Katie Trombetta said. “The people of Smithville can be proud of this
facility, which will provide a central location for customers, both residential and businesses with very
accessible services.”

Niagara Peninsula Energy Inc. mission is to deliver safe, efficient and reliable electricity through
dedicated employees in an environmentally sustainable and technologically focused manner. Niagara
Peninsula Energy Inc. provides electricity distribution and related services to approximately 56,000
residential and business customers in the City of Niagara Falls, Town of Lincoln, Town of Pelham and
Township of West Lincoln.
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