
FAQs 

1. Can customers apply for CEAP to help with both their electricity and natural gas 

bills 

Yes, but customers can only receive a CEAP credit once for electricity and once for 

natural gas. 

  

2. Is there a deadline to apply for CEAP? 

No, but funding for the program is limited. Utilities and USMPs are expected to 

process applications in the order in which they are received. CEAP funding is not 

guaranteed even after a complete application has been submitted. 

 

The government is making $9 million available for CEAP to support residential 

energy customers. Each utility and USMP has been allocated a share of that 

amount, based on how many residential customers they have. Your utility or USMP 

will stop accepting applications and providing CEAP credits once their allocated 

share of CEAP funding has run out. 

  

3. When will I see the credit on my bill? 

Utilities and USMPs are expected to process complete CEAP applications within 10 

business days of receipt. 

 

If your utility or USMP has CEAP funds remaining, the credit will be applied to the 

next available bill issued to you after your CEAP application has been assessed as 

complete by your utility or USMP. 

  

4. Why doesn’t the bill credit amount cover the full amount of my arrears? 

The on-bill CEAP credit covers half of the charges that are past due, up to a pre-set 

maximum amount. Setting the level of support for individual customers in this way 

will assist in achieving the government’s objective of making CEAP available to help 

the most people affected financially by the COVID-19 emergency. For the same 

reason, CEAP funding will be available only once per customer for each of their 



electricity and natural gas bills. 

  

5. How do I apply for the CEAP Small Business program? 

The Government of Ontario has announced that it is also providing $8 million to 

help small business customers that are struggling to pay their energy bills as a 

result of the COVID-19 emergency. In a June 1, 2020, letter to the OEB, the Minister 

of Energy, Northern Development and Mines and the Associate Minister of Energy 

noted that suggestions for this CEAP for Small Business program (CEAP-SB) will be 

provided to the OEB at a later date. We expect that program details will be available 

later this summer. Small business customers are protected from disconnection for 

non-payment until July 31, 2020. 

 

https://www.oeb.ca/sites/default/files/letter-from-the-minister-to-OEB-CEAP-20200601.pdf

